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Venue Rental — General Terms and Conditions

I.  Mandatory Identity Verification and Venue Assignment Restrictions

1. Identity Verification System : The booking applicant must provide their legal full name (which
must correspond with their Hong Kong Identity Card or bank account records), a valid contact
number, and an email address to successfully complete the reservation process.

2. On-Site Identity Verification: To ensure venue security, Academy staff reserve the right to request
identity documents for verification upon the user's entry to the premises. If the provided
information does not match the booking records, the Academy reserves the right to deny entry,
and any fees paid shall be strictly non-refundable.

3. Use of Personal Data : All personal data provided will be handled in strict compliance with the
Personal Data (Privacy) Ordinance. Such data will be utilized solely for booking communications,
daily operations, and, where necessary, dispute resolution and legal proceedings.

4. Prohibition of Assignment and Subletting : Upon confirmation of the booking, the hirer is
exclusively authorized to utilize the specified venue and facilities. The hirer shall not assign,
sublease, or otherwise transfer the venue to any third party under any circumstances.

Il. Payment and Rental Period Details
1. Basic Billing Unit : The minimum rental duration is 1 hour. Subsequent extensions will be
calculated and charged uniformly in 15-minute increments (durations of less than 15 minutes will
be rounded up and charged as 15 minutes).
2. Payment Deadline : To secure a booking, full payment must be settled prior to the deadline
stipulated on the invoice. In the event of late payment, the system will automatically release the
tentatively reserved time slot without prior notice.

lll. Booking Alteration (Rescheduling) and Cancellation Policy

To ensure the fair allocation of venue resources, the following modification and cancellation terms
apply:
1. Definitions & Principles
1.1 Booking Alteration (Rescheduling / Time Slot Change) : Refers to changing the confirmed
rental date, or changing time slots on the same day, while retaining the same total rental
hours.
1.2 Cancellation (Full Cancellation / Hour Reduction) :

* Full Cancellation : Cancelling all confirmed rental hours stated on the invoice.

* Hour Reduction : If the hirer requests a reduction in total rental hours, the reduced hours
will be treated as a "partial cancellation”. Fees for the reduced hours will be subject to
refund deductions based on the notice period prior to the confirmed rental date.

2. Recital Hall Rental
2.1 Notice of 7 Days or More (Prior to the Confirmed Rental Date) :

» Alteration (Rescheduling / Time Slot Change) : One complimentary alteration is
permitted. Any subsequent alteration requests will incur an administrative fee of HK$100
per instance.

+ Cancellation (Full Cancellation / Hour Reduction) : Refunds may be arranged, subject
to a deduction of 10% of the relevant fee (with a minimum charge of HK$100) for financial
and administrative handling.
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2.2 Notice of Less Than 7 Days to 48 Hours :

» Cancellation or Alteration : Due to the difficulty of reallocating large time slots at short
notice, cancellations (full or partial hour reduction) or alterations within this timeframe will
be subject to a 50% cancellation fee deducted from the relevant payment, with the
remaining balance refunded.

2.3 Notice of Less Than 48 Hours or Non-Attendance (No-Show) :

* Such instances will be deemed a forfeiture of the booking. No alterations, rescheduling or

refunds will be provided.
Practice Rooms Rental
3.1 Notice of 24 Hours or More (Prior to the Confirmed Rental Date):

* Alteration (Rescheduling / Time Slot Change) : One complimentary rescheduling is
permitted.

 Cancellation (Full Cancellation / Hour Reduction) : Refunds may be arranged, subject to
a standard administrative deduction of HK$50 per instance.

3.2 Notice of Less Than 24 Hours or Non-Attendance (No-Show) :

* Such instances will be deemed a forfeiture of the booking. No alterations, rescheduling,

or refunds will be provided.
Cancellation Policy Following Alteration
If a booking that has already been confirmed for alteration/rescheduling is subsequently
cancelled, it will be directly subject to the highest penalty tier (less than 48/24 hours notice),
regardless of the actual notice period given, and all fees paid shall be non-refundable.

IV. Check-in/Check-out Regulations and Overtime Handling

1.

Check-in Time : Entry time is strictly based on the time specified on the booking confirmation or

invoice.

Early Entry Arrangement (Prior Approval Required) : Recital Hall hirers requiring early access

must obtain prior approval from the Academy. Approved parties are granted a maximum of 10

minutes of complimentary preparation time. This time is strictly restricted to equipment move-in

and setup; vocal warm-ups, rehearsals, or filming are expressly prohibited. This provision does
not apply to Practice Rooms or Meeting Rooms.

Preparation and Reinstatement : The reserved rental period must encompass all time required

for venue setup, makeup, rehearsals, equipment testing, post-event packing, and cleaning.

Punctual Handover : To safeguard the rights of subsequent users, no grace period is provided

for late check-outs. The hirer must allocate sufficient time for packing. Check-out is deemed

complete only when all personnel have vacated the premises, belongings are removed, the venue
is restored to its original condition, and the door is locked (or the key is returned).

Overrun Surcharges and Venue Handover :

5.1 In the event of a late check-out, overrun surcharges will apply (calculated uniformly in 15-
minute increments based on the standard hourly rate of the specific venue). These charges
must be settled immediately on-site via electronic payment.

5.2 Should a late check-out disrupt the schedule of the subsequent hirer, the Academy reserves
the right to demand the immediate handover of the venue and to seek compensation for any
resulting business losses.
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V. Security and Closed-Circuit Television (CCTV) System

1.

Monitoring and Privacy Protection : A 24-hour CCTV system operates within the public areas of
the premises to safeguard property, determine liability, and assist in resolving disputes. All
recorded footage is kept strictly confidential and retained for a maximum of 30 days before being
automatically overwritten and destroyed, ensuring administrative efficiency in full compliance
with the Personal Data (Privacy) Ordinance.

Use of Footage : When necessary, CCTV footage will be utilized as an objective reference for
assessing facility damage, venue cleanliness, overrun durations, or resolving other disputes.

VI. General Usage Rules, Capacity Limits, and Commercial Neutrality

1.

Lawful Use: The hirer must ensure all activities conducted within the venue comply with
applicable laws and possess any necessary approvals or licenses. The nature of the proposed
event must be pre-approved by the Academy.

Maximum Capacity Limits :

To adhere to safety standards and ensure a comfortable environment, each space is subject to a

maximum capacity limit (inclusive of participants, audience members, and staff) :

2.1 Recital Hall : Maximum capacity of 70 persons. The venue provides up to 60 fixed seats for
the audience; hirers are advised to allocate the remaining capacity for 10 performers,
accompanists, and on-site staff.

2.2 Meeting Room : Maximum of 5 persons.

2.3 Practice Room : Maximum of 3 persons.

2.4 Should the number of attendees exceed these limits, the Academy reserves the right to deny
entry to surplus individuals or to immediately terminate the event without refund

Commercial Neutrality and Political Restrictions : The venue is strictly designated for commercial,

musical, cultural, artisticc and entertainment purposes. To maintain neutrality, political

propaganda, assemblies, and the display of political slogans or publications are strictly prohibited
on the premises.

Maintenance of Environment : Smoking (including electronic cigarettes), gambling, and the

introduction of flammable or hazardous materials into the venue are strictly prohibited. Volume

must be kept to a reasonable level to avoid causing a nuisance to other building occupants.

Affixing items to walls or facilities without prior consent is forbidden.

Equipment Provision : The Academy will not supply any instruments, seating, music stands, or

audio-visual equipment beyond what is explicitly itemized on the invoice.

VIl. Venue Food & Beverage Regulations and Cleaning Responsibilities
To maintain a high standard of hygiene within the venue, the following food and beverage regulations

apply :

1.

Approved Food & Beverage Consumption :

1.1 The consumption of food and beverages is strictly prohibited within the venue, with the
exception of bottled water.

1.2 Should an event require food and beverages (e.g., light refreshments or takeaway), the hirer
must notify and obtain approval from the Academy during the booking process or prior to
usage. An approved application requires the payment of a basic cleaning fee of HK$300.
Upon approval, the hirer remains obligated to maintain basic cleanliness when returning the venue.
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2. Unauthorized Consumption and Deep Cleaning Penalties :

2.1 Unauthorized Consumption : If a hirer is found consuming food or beverages without prior
approval, the Academy will immediately levy the HK$300 basic cleaning fee alongside a
HK$300 administrative penalty (totaling HK$600).

2.2 Excessive Soilage and Deep Cleaning : If the venue is returned in an excessively soiled
condition (including, but not limited to, spilled beverages, excessive litter, or vomit), the
Academy will impose a professional deep cleaning and disinfection fee starting at HK$600.
The final fee will be assessed based on the actual extent of the required cleaning.

Vlill.Damage Compensation and Legal Liability

1.

Deposit Waiver and Hirer's Liability : This venue operates on a deposit-waiver basis; however,
the hirer assumes full financial and legal liability for their use of the venue and its facilities.

Facility Damage Compensation : In the event of damage to the venue's decor, equipment, or
instruments arising from deliberate, reckless, or negligent actions, the hirer shall be liable for
compensation equivalent to the market price of a brand-new replacement, including any
associated transportation and installation costs.

Settlement of Additional Payments : Any outstanding surcharges incurred due to overruns,
facility damage, or deep cleaning requirements must be settled via electronic transfer within 48
hours of receiving notice from the Academy. In the event of payment default, the Academy
reserves the right to initiate legal proceedings via the Small Claims Tribunal in Hong Kong, with
all related litigation costs to be borne by the hirer.

Disclaimer of Liability : Except in instances of gross negligence on the part of the Academy, the
Academy shall not be held liable for any personal injury, casualty, or property loss sustained by
hirers or participants on the premises. Event organizers are strongly advised to procure
appropriate event insurance and secure their personal belongings.

IX. Promotional and Recording Authorization

1.

The hirer acknowledges and consents that Academy staff may capture general photographic or
video recordings during the rental period.

All intellectual property rights to such media belong to the Academy, and the content may be
utilized for the Academy's routine promotional and marketing initiatives. If the event is of a highly
confidential nature, the hirer must notify the Academy in advance during the booking process.

X. Severe Weather and Force Majeure Arrangements

1.

Force Majeure Exemption: Should services become undeliverable due to force majeure events

(including strikes, epidemics, riots, or government-declared emergencies), the Academy will

promptly notify hirers of postponement or cancellation arrangements upon learning of the

situation, and such events shall not constitute a breach of contract. Affected hirers will be granted

an equivalent venue rental credit for use within 3 months. Rescheduling mandated by these

circumstances will not be deducted from the hirer's complimentary rescheduling quota.

Severe Weather Guidelines :

2.1 Thunderstorm Warning / Standby Signal No. 1 and No. 3 / Amber and Red Rainstorm
Warnings : The venue will remain open and operate normally.

2.2 Typhoon Signal No. 8 or above / Black Rainstorm Warning :
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* Issued 2 hours prior to rental : The venue will be temporarily closed, and the scheduled
rental period will be postponed.

* Issued during the rental period : The venue will be temporarily closed. For safety
purposes, users are advised to vacate the premises promptly or remain in a secure indoor
location until weather conditions improve.

2.3 The Academy reserves the right of final decision regarding adjustments to venue operations
based on real-time weather conditions.

XI. Other Conditions

1. The Hong Kong Youth Saxophone Academy reserves the right to amend these terms and
conditions at any time without prior notice.

2. Inthe event of a material breach of these terms and conditions by the hirer, the Academy reserves
the right to immediately terminate the rental agreement, and all fees paid shall be strictly non-
refundable.

3. Inthe event of any dispute, the Hong Kong Youth Saxophone Academy reserves the right of final
interpretation and decision.
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